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Luvata Welwyn Garden City 

Quality Policy 
 

Luvata WGC has generated this Quality Policy to ensure compliance with clause 5.2 of ISO 

9001 standard, this policy aims to drive a framework in which the yearly Quality objectives 

can be set driven from. 

Luvata’s vision is to be a trusted manufacturing partner shaping metal solutions at the 

highest quality. To ensure this the company is committed to: 

 

- Ensuring all personnel are aware of their impact of Quality and Safety.  

- Embodying a 5S methodology throughout the business 

- Continually improving the effectiveness of the management systems and setting/ 

reviewing objectives in the management reviews. 

- Nurturing a ’Just Culture’ where errors, non-compliances, incidents and near misses 

are freely reported and the ethos of Safety, Right First Time, and Environmental 

Protection are embedded throughout the organisation. 

- A ‘Right First Time’ principle, that ensures a good use of all available resources to 

perform correct maintenance at the first attempt 

- Ensuring Luvata continually meet and exceed their customer requirements 

- Luvata WGC ensure they comply with all statutory and regulatory requirements 

- A continuous learning environment, ensuring QEHS principles remain a key 

deliverable for the Luvata team. 

- Communicating this policy to all employees and stakeholders. 

 

Endorsed by 

 

_______________________________   Date: 

Cyril Journoux 

Managing Director 
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